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CHAPTER13
WATER

ARTICLE131 WATERSYSTEMADMINISTRATION

1311 ManagementofWaterSystem
1312 ReceiptsandDeposits

Section1311 ManagementofWaterSystem

Themanagershallhavetheimmediatecontrolandmanagementofallthings
pertainingtotheCitywatersystemandshallperform orcausetobeperformed
allactsthatmaybenecessaryfortheprudent efficientandeconomical
managementandprotectionofsaidwatersystem TheCouncilshallhave the
powertoprescribesuchotherandfurtherrates rulesandregulationsasitmay
deemnecessary

Section1312 ReceiptsandDeposits

Themanagershallkeepacorrectaccountofallreceipts prepareandcollectall
billsforwaterandmaterialsfurnishedtoconsumersanddeposittheproceedsso
collectedtothecreditoftheCity andinaccordancewiththedirectionofthe
Council

ARTICLE132 APPLICATIONFORSERVICEANDDISCONTINUANCEOF
SERVICE

1321 ApplicationforWaterService
1322 GroundsforRejectionofApplication
1323 ViolationofApplicationProvisions

Section1321 ApplicationforWaterService

Applicationfortheuseofwaterserviceshallbemadeinperson attheCityHall
tothemanagerorhisrepresentativebytheowneroragentofthepropertytobe
benefited designatingthelocationofthepropertyandstatingthepurposefor
whichthe watermayberequired

Section1322 GroundsforRejectionofApplication

TheCitymayrejectanyapplicationforwaterserviceforanygoodandsufficient
reasonsincludingthefollowing

A Servicenotavailableunderastandardrate
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B Servicewhichinvolvesexcessiveserviceexpense

C Servicewhichmayaffectthe servicetootherconsumers

D Servicewhentheapplicant isdelinquentinpaymentofbillsincurred for
servicepreviouslysuppliedatanylocation

Section1323 ViolationofApplication Provisions

Forviolationofanyoftheprovisionsrelatingtoapplicationforservice theCity
shall attheexpirationofsevendaysaftermailingwrittennoticetothelastknown
addressoftheconsumer atitsoption removethemeteranddiscontinue
service Whenthemeterisreinstalled theconsumershallfirstpaytotheCitya
reinstallationchargeoffivedollars 500

ARTICLE133DEPOSIT

1331 DepositRequired
1332 PaymentResponsibility

Section1331 DepositRequired

Thereshallbechargedtoallpersonsapplyingforwaterservicetobeprovidedto
anypremises beforesuchservicecommences adepositinanamounttobe
determinedbyresolutionoftheCouncil Depositsshallbenoninterestbearing
andshallberefundedtotheconsumerundersuchconditionsastheCouncilmay
determinebyresolutionoftheCouncil

AmendedOrd 1176

Section1332 PaymentResponsibility

Theindividualinwhosenamethedepositismadeshallberesponsiblefor
paymentofallbillsincurredinconnectionwiththeservicefurnished

ARTICLE134 DISCONTINUANCEOFSERVICE

1341 NoticeRequired
1342 ServiceMayBeDiscontinuedUnderCertainConditions

Section1341 NoticeRequired

Anypersonwhodesirestodiscontinuetheuseofwaterserviceshallfilewritten
noticewiththemanageratleastthreedaysinadvanceofintendedterminationof
service Responsibilityforwaterserviceconsumedextendstothetimeof
departureortothetimespecified fordeparture whicheveroccurslast
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Section1342 ServiceMayBeDiscontinuedUnderCertainConditions

TheCitymaydiscontinuewaterserviceuponanyofthe followingconditions

A Topreventfraudorabuse

B DisregardofCityrulespertainingtowaterservice

C Emergencyrepairs

D InsufficientsupplycausedbyfactorsoutsidethecontroloftheCity

E Legalprocess

F Directionofpublicauthorities

G Localemergencyrequiringemergencymeasures

H Tamperingwithmeterorotherequipmentbytheconsumer

ARTICLE135 RATESANDBILLS

1351 WaterRates
1352 MinimumRate
1353 WaterBills
1354 IncorrectBill
1355 TurnOffsandTurnOns
1356 UnoccupiedUnitsLiable
1357 CommencementofCharges

Section1351 WaterRates

AllwatersoldbytheCityshallbesoldatratesasdeterminedbyresolutionofthe
Council

Section1352 MinimumRates

Serviceforatimeperiodlessthanamonthshallbechargedattheminimum
monthlyrate

Section1353 WaterBills

Watermetersshallbereadonaregularperiodicbasisasdetermined bytheCity
Councilandaseparatebillshallberenderedforeachmeterandmailedtothe
customeronoraboutthefirstdayofthemonth Allbillsshallincludesuchother
chargesforotherCityservicesasmaybeauthorizedbytheCouncil Suchbills
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shallbedueandpayableimmediatelyuponreceiptbythecustomerand
delinquentonthefifteenthdayofthemonthfollowingthereadingofthemeter If
thebillremains delinquentonthe22nddayofthemonthfollowingthereadingof
themeter adisconnectnoticewillbesentbyfirstclassmailordeliveredin
persontothecustomercontainingsuchinformationasdeterminedbytheCouncil
pursuanttoSection1311oftheCodeoftheCityofPage Afterthedisconnect
noticehasbeensenttothecustomer thecustomershallbefurtherresponsible
fortheactualcostsincurredinprocessingthedisconnectnoticeorthesumof
300whicheverisgreater

AmendedOrd 7482

Section1354 IncorrectBill

AnyconsumermaypresentaclaimtotheCityifhebelievesthathemayhave
receivedanincorrectbill SuchclaimshallbepresentedinpersonattheCityHall
beforesuchbillbecomesdelinquent providedthattheconsumermaymakea
claimfollowingpaymentofhisbillandhispaymentshallnotprejudicehisclaim
Suchclaimshallnotexempttheconsumerfromdelinquencypenaltiesifhefails
topayhisbillontime

Section1355 TurnOffsandTurnOns

Achargeshallbemadeforeachturnoffandeachturnonofwaterservicefor
reasonsotherthanchangeofoccupancy Theamountofthechargeshallbe
establishedfromtimetotimebyresolutionoftheCouncil

Section1356 UnoccupiedUnitsLiable

Theaboveminimumchargesforadditionalunitsortrailerspacesshallapply
regardlessofwhethertheunitortrailerspaceisoccupiedorunoccupied

Section1357 CommencementofCharges

TheCityshallcommenceservicechargesforaconsumerwhenthewatermeter
isinstalledandthewaterconnectionismade regardlessofwhetherthewater
serviceisusedornot

ARTICLE136METERS

1361 MeterstobeUsed
1362 SuitablePlacement
1363 GroupingofMeters
1364 WaterMeterInstallationFees
1365 WaterMeterFailure
1366 InterferencebyDogs
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1367 SpecialMeterReading
1368 MeterTests

Section1361 MeterstobeUsed

AllwatersoldbytheCityshallbemeteredbymeterswhichshallbeownedand
keptinrepairbytheCity

Section1362 SuitablePlacement

TheCitymayinstallawatermeteronthepropertylineorontheconsumers
propertyinsuchlocationasdeemednecessaryandwhichisconveniently
accessiblebyameterreader

Section1363 GroupingofMeters

Whentwoormoremetersareinstalledonthesamepremisesfordifferent
consumers theyshallbecloselygroupedandeachmetershallbeclearly
markedastotheconsumertowhomitbelongs

Section1364 WaterMeterInstallationFees

Feesforwatermeterinstallationsshallbeasdeterminedfromtimetotimebythe
Council

Section1365 WaterMeterFailure

Ifawatermeterfailstooperateandareadingcannotbetaken abillshallbe
madebytheCityinanamountbasedontheaveragemonthlybillingofthe
comparablemonths

Section1366 InterferencebyDogs

Intheeventanydogkeptonthepremisesinterfereswithmeterreadingbyan
employeeoftheCityandthemeterisnotread abillingshallbemadebytheCity
inanamountbasedontheaveragemonthlybillingofthecomparablemonths

Section1367 SpecialMeterReading

AnyconsumermayrequestandhavetheCityperformaspecialreadingofhis
watermeteruponthepaymentofanamounttobefixedbyresolutionofthe
Council Ifthespecialreadingindicatesthattheregularmeterreadingwas
incorrect thensuchdepositshallbereturnedtotheconsumer otherwise such
depositshallberetainedbytheCityasachargeforthespecialmeterreading
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Section1368 MeterTests

Anyconsumermay uponwrittenapplicationaccompaniedbyadepositinan
amountasestablishedbyresolutionoftheCouncil havehismetertestedfor
accuracybytheCity Ifthemeterregistersadivergencefromaccuracygreater
thanthreepercent 3 thedepositshallberefundedtotheapplicantandthe
indicatedadjustmentmadeinthewaterservicechargesforatotalperiodnot
longerthanthethencurrentperiodandthemonthlyperiodimmediately
preceding Ifametersotestedregisterswithinthreepercent 3 ofaccuracy
thedepositshallberetainedbytheCityasafeetopaythecostofsuchtest All
inaccurateanddefectivemetersshallbereplacedbytheCityimmediatelywhen
detected

ARTICLE137 CONSUMERRESPONSIBILITIES

1371 ConsumerWaterFacilities
1372 ConsumerNegligence
1373 RightofWay
1374 InstallationofLines
1375 ProtectionofCityProperty
1376 SupplyingWatertoOthersProhibited
1377 CommercialUse
1378 EmergencyWaterRestrictions WaterConservationPlan Enforcement
1379 WasteofWaterProhibited
13710 Inspections

Section1371 ConsumerWaterFacilities

Theconsumershallhavecompleteresponsibilityfortheinstallationand
maintenanceofadequatewaterfacilitiesonthepremisesandtheCityshallnotin
anywayberesponsiblefortheinstallation maintenance inspectionordamage
ofsuchfacilitiesordamagecausedbyanydefectinsuchfacilitiesonthe
consumerspremises Suchfacilitiesshallbemaintainedbytheconsumerinfull
compliancewithanyandallrulesandregulationsoftheCityinadditionto
applicablestatestatutes

Section1372 ConsumerNegligence

AnydamagetotheCitywatersystemorinjurytoCityemployeescausedbythe
negligenceofanyconsumerandwhichrequiresanyrepairs replacementsor
damages thecostofsuchshallbeaddedtothatconsumersbill andifsuch
chargesarenotpaid waterservicemaybediscontinued

137




