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CHAPTER 13
WATER

ARTICLE 13-1 WATER SYSTEM ADMINISTRATION

Management of Water System

13-1-1
13-1-2 Receipts and Deposits

Section 13-1-1 Management of Water System

The manager shall have the immediate control and management of all things
pertaining to the City water system and shall perform, or cause to be performed,
all acts that may be necessary for the prudent, efficient and economical
management and protection of said water system. The Council shall have the
power to prescribe such other and further rates, rules and regulations as it may
deem necessary.

Section 13-1-2 Receipts and Deposits

The manager shall keep a correct account of all receipts, prepare and collect all
bills for water and materials furnished to consumers and deposit the proceeds so
collected to the credit of the City, and in accordance with the direction of the
Council.

ARTICLE 13-2 APPLICATION FOR SERVICE AND DISCONTINUANCE OF

SERVICE

13-2-1 Application for Water Service
13-2-2 Grounds for Rejection of Application
13-2-3 Violation of Application Provisions

Section 13-2-1 Application for Water Service

Application for the use of water service shall be made in person, at the City Hall,
to the manager or his representative by the owner or agent of the property to be
benefited, designating the location of the property and stating the purpose for
which the water may be required.

Section 13-2-2 Grounds for Rejection of Application

The City may reject any application for water service for any good and sufficient
reasons including the following:

A. Service not available under a standard rate.
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B. Service which involves excessive service expense.
C. Service which may affect the service to other consumers.

D. Service when the applicant is delinquent in payment of bills incurred for
service previously supplied at any location.

Section 13-2-3 Violation of Application Provisions

For violation of any of the provisions relating to application for service, the City
shall, at the expiration of seven days after mailing written notice to the last known
address of the consumer, at its option, remove the meter and discontinue
service. When the meter is reinstalled, the consumer shall first pay to the City a
reinstallation charge of five dollars ($5.00).

ARTICLE 13-3 DEPOSIT

13-3-1 Deposit Required
13-3-2 Payment Responsibility

Section 13-3-1 Deposit Required

There shall be charged to all persons applying for water service to be provided to
any premises, before such service commences, a deposit in an amount to be
determined by resolution of the Council. Deposits shall be non-interest bearing
and shall be refunded to the consumer under such conditions as the Council may
determine by resolution of the Council.

[Amended Ord. 11-76]

Section 13-3-2 Payment Responsibility

The individual in whose name the deposit is made shall be responsible for
payment of all bills incurred in connection with the service furnished.

ARTICLE 13-4 DISCONTINUANCE OF SERVICE

13-4-1 Notice Required
13-4-2 Service May Be Discontinued Under Certain Conditions

Section 13-4-1 Notice Required

Any person who desires to discontinue the use of water service shall file written
notice with the manager at least three days in advance of intended termination of
service. Responsibility for water service consumed extends to the time of
departure or to the time specified for departure, whichever occurs last.
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Section 13-4-2 Service May Be Discontinued Under Certain Conditions

The City may discontinue water service upon any of the following conditions:

A To prevent fraud or abuse.

B. Disregard of City rules pertaining to water service.

C. Emergency repairs.

D. Insufficient supply caused by factors outside the control of the City.

E. Legal process.

F. Direction of public authorities.

G. Local emergency requiring emergency measures.

H. Tampering with meter or other equipment by the consumer.

ARTICLE 13-5 RATES AND BILLS

13-5-1 Water Rates

13-5-2 Minimum Rate

13-5-3 Water Bills

13-5-4 Incorrect Bill

13-5-5 Turn Offs and Turn Ons
13-5-6 Unoccupied Units Liable
13-5-7 Commencement of Charges

Section 13-5-1 Water Rates

All water sold by the City shall be sold at rates as determined by resolution of the
Council.

Section 13-5-2 Minimum Rates

Service for a time period less than a month shall be charged at the minimum
monthly rate.

Section 13-5-3 Water Bills

Water meters shall be read on a regular periodic basis as determined by the City
Council and a separate bill shall be rendered for each meter and mailed to the
customer on or about the first day of the month. All bills shall include such other
charges for other City services as may be authorized by the Council. Such bills
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shall be due and payable immediately upon receipt by the customer and
delinquent on the fifteenth day of the month following the reading of the meter. If
the bill remains delinquent on the 22nd day of the month following the reading of
the meter, a disconnect notice will be sent by first class mail or delivered in
person to the customer containing such information as determined by the Council
pursuant to Section 13-1-1 of the Code of the City of Page. After the disconnect
notice has been sent to the customer, the customer shall be further responsible
for the actual costs incurred in processing the disconnect notice or the sum of
$3.00 whichever is greater.

[Amended Ord. 74-82]

Section 13-5-4 Incorrect Bill

Any consumer may present a claim to the City if he believes that he may have
received an incorrect bill. Such claim shall be presented in person at the City Hall
before such bill becomes delinquent, provided that the consumer may make a
claim following payment of his bill and his payment shall not prejudice his claim.
Such claim shall not exempt the consumer from delinquency penalties if he fails
to pay his bill on time.

Section 13-5-5 Turn Offs and Turn Ons

A charge shall be made for each turn off and each turn on of water service for
reasons other than change of occupancy. The amount of the charge shall be
established from time to time by resolution of the Council.

Section 13-5-6 Unoccupied Units Liable

The above minimum charges for additional units or trailer spaces shall apply
regardless of whether the unit or trailer space is occupied or unoccupied.

Section 13-5-7 Commencement of Charges

The City shall commence service charges for a consumer when the water meter
is installed and the water connection is made, regardless of whether the water
service is used or not.

ARTICLE 13-6 METERS

13-6-1 Meters to be Used

13-6-2 Suitable Placement

13-6-3 Grouping of Meters

13-6-4 Water Meter Installation Fees
13-6-5 Water Meter Failure

13-6-6 Interference by Dogs
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13-6-7 Special Meter Reading
13-6-8 Meter Tests

Section 13-6-1 Meters to be Used

All water sold by the City shall be metered by meters which shall be owned and
kept in repair by the City.

Section 13-6-2 Suitable Placement

The City may install a water meter on the property line or on the consumer's
property in such location as deemed necessary and which is conveniently
accessible by a meter reader.

Section 13-6-3 Grouping of Meters

When two or more meters are installed on the same premises for different
consumers, they shall be closely grouped and each meter shall be clearly
marked as to the consumer to whom it belongs.

Section 13-6-4 Water Meter Installation Fees

Fees for water meter installations shall be as determined from time to time by the
Council.

Section 13-6-5 Water Meter Failure

If a water meter fails to operate and a reading cannot be taken, a bill shall be
made by the City in an amount based on the average monthly billing of the
comparable months.

Section 13-6-6 Interference by Dogs

In the event any dog kept on the premises interferes with meter reading by an
employee of the City and the meter is not read, a billing shall be made by the City
in an amount based on the average monthly billing of the comparable months.

Section 13-6-7 Special Meter Reading

Any consumer may request and have the City perform a special reading of his
water meter upon the payment of an amount to be fixed by resolution of the
Council. If the special reading indicates that the regular meter reading was
incorrect, then such deposit shall be returned to the consumer, otherwise, such
deposit shall be retained by the City as a charge for the special meter reading.
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Section 13-6-8 Meter Tests

Any consumer may, upon written application accompanied by a deposit in an
amount as established by resolution of the Council, have his meter tested for
accuracy by the City. If the meter registers a divergence from accuracy greater
than three percent (3%), the deposit shall be refunded to the applicant and the
indicated adjustment made in the water service charges for a total period not
longer than the then current period and the monthly period immediately
preceding. If a meter so tested registers within three percent (3%) of accuracy,
the deposit shall be retained by the City as a fee to pay the cost of such test. All
inaccurate and defective meters shall be replaced by the City immediately when
detected.

ARTICLE 13-7 CONSUMER RESPONSIBILITIES

13-7-1  Consumer Water Facilities

13-7-2 Consumer Negligence

13-7-3 Right of Way

13-7-4 Installation of Lines

13-7-5 Protection of City Property

13-7-6  Supplying Water to Others Prohibited

13-7-7 Commercial Use

13-7-8 Emergency Water Restrictions; Water Conservation Plan; Enforcement
13-7-9 Waste of Water Prohibited

13-7-10 Inspections

Section 13-7-1 Consumer Water Facilities

The consumer shall have complete responsibility for the installation and
maintenance of adequate water facilities on the premises and the City shall not in
any way be responsible for the installation, maintenance, inspection or damage
of such facilities or damage caused by any defect in such facilities on the
consumer's premises. Such facilities shall be maintained by the consumer in full
compliance with any and all rules and regulations of the City in addition to
applicable state statutes.

Section 13-7-2 Consumer Negligence

Any damage to the City water system or injury to City employees caused by the
negligence of any consumer and which requires any repairs, replacements or
damages, the cost of such shall be added to that consumer's bill, and if such
charges are not paid, water service may be discontinued.
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